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***MEMBERS PLEASE READ*** 
FURTHER DOCUMENTATION REQUIRED 

 
Date: ____________ 
To: Insert Member Name & Reg # 
From: ILWU-PMA Welfare Plan 
Subject: For All Members the Dispensers Trial Period Expiration Certificate 

 
To confirm that your hearing aids are not returned or exchanged for less expensive hearing 
aids, it is the member’s responsibility to see that a representative from your hearing aid 
dispenser COMPLETE AND SIGN THE CERTIFICATION ON PAGE 2 and file it with CCO 
no more than 30 days after the end of your trial period.  All documentation can be mailed 
or faxed to the Coastwise Claims Office: 
 

ILWU-PMA Coastwise Claims Office 
POB 429101 

San Francisco, CA  94142 
 

Fax:  (415) 495-1400 
Attention:  Subrogation Team 

 

 
Members Buying Hearing Aids from a Dispenser That Does Not Accept Direct Payment 
from the Plan.  If a member returns the aids for a refund, the member must repay the Plan 
immediately the entire hearing aid benefit.  If a member exchanges the hearing aids for a less 
expensive model, the member must pay the Plan the difference in prices.  Payments to the 
Plan can be mailed to the ILWU-PMA Coastwise Claims Office, at the address above.  Checks 
must be made payable to the ILWU-PMA Welfare Plan.  The Plan cannot accept wire 
transfers or other forms of electronic payment.   
 
The deadline for the repayment is 30 days after the date of the return or exchange.  If 
repayment to the Plan is not timely, members will be placed on a Collection Log.  This means 
that if a member (or in some cases his eligible dependents) become eligible for any of the 
following benefits, those benefits will not be paid until the Plan has recouped the entire debt: 

• Hearing aid benefits for the member and any eligible dependent 
• For actively employed members:  weekly indemnity benefits 
• For retirees covered by the Plan:  the reimbursement of Medicare Part B for the 

member and spouse. 
 
 
Members Buying Hearing Aids from Dispensers That Accepts Direct Payment from the 
Plan.  If you return your hearing aids or exchange them for a less expensive model, your 
dispenser will repay the Plan the entirety of your hearing aid benefit for refunds, or the price 
difference for exchanges. 
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Eligibility for Plan Hearing Aid Benefits:  Eligibility renews 3 years from Date of Purchase of 
current hearing aids, as stated on your Hearing Aid Claim Form. 

PLEASE REQUEST YOUR HEARING AID DISPENSER TO COMPLETE THE 
INFORMATION BELOW, AND RETURN TO THE COASTWISE CLAIMS OFFICE NO MORE 
THAN 30 DAYS AFTER THE EXPIRATION OF YOUR TRIAL PERIOD 

Failure to meet this 30-day deadline results in the dispenser having to refund to the Plan the 
entire hearing aid benefit.  In that case, if you want to keep your hearing aids, you must use 
your own cash to pay the dispenser.  It is the member’s responsibility that the dispenser 
timely return the completed certification to Coastwise Claims. 

HEARING AID DISPENSER’S TRIAL PERIOD EXPIRATION CERTIFICATION 
(To be completed by dispenser only) 

I, _________________________, am an authorized agent and representative of the hearing 
aid dispenser furnishing hearing devices to _____________________________________ 
__________________________________ (insert member’s name and reg #).  I certify: 

(1) that the member has purchased hearing aids from my office;
(2) that any trial period for the recipient’s hearing aids expired on _________________, and
(3) that the member can no longer return the hearing aids to my office or exchange them for
less expensive devices.

Date:____________    Dispenser Signature: _____________________________________

Note to Dispenser:  This Certification must be filed with the Coastwise Claims Office no later 
than 30 days after the expiration of the member’s trial period.  Failure to meet this deadline 
results in the dispenser having to refund the purchase price to the Plan for returns.  In these 
circumstances, if the member wants to keep the hearing aids, he must use his own cash to pay 
the dispenser. 
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